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Timelines for campaigns: high-level and in development 
Oct Nov Dec Jan Feb March 

NHS 111 1st Oct - 25th Nov 

Winter flu 8th - 31st Oct

LLR Prepared 

Campaign

8th - 12th Oct

Keep Antibiotics 

working (PHE)

23rd Oct

Stay Well This Winter 12th Nov - 23rd Dec 

Self Care Week 12-18 Nov 

GP Extended Hours 3rd-23rd Dec 

NHS 111 online 1st – 30th Jan 

Pharmacy 4th -17th March 



When 

Oct 2018 till Jan 2019

Stakeholder/ audiences

– All audiences 

3

NHS 111, Flu, Keep Antibiotics Working, Staywell this Winter, Self Care 

What 

• Schedule of press releases with video assets to remind people to get their flu jab, Call NHS 111, Keep Antibiotics 

Working, Self Care, Staywell this Winter supported with supporting social media campaign content. 

• Working with voluntary and community organisations to support the dissemination of messages to those in our 

target groups, particularly the harder to reach groups

• Working with LPT to empower staff to act as ambassadors for target groups including older frail and LTC.

• Targeted work with south east Asian community to promote messages through Diwali celebrations and Bonfire 

celebrations at Abbey Park 

• Printed and Digital Toolkits to health and social care partners and voluntary and community sectors to cascade 

messages to front line staff, domiciliary care workers and volunteer workers

• Support with social media and website content – held centrally on the newly launched LLR HUHY website  

www.bettercareleicester.nhs.uk/help-us-help-you

http://www.bettercareleicester.nhs.uk/help-us-help-you
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NHS 111, Flu, Keep Antibiotics Working, Staywell this Winter, Self Care 

Media Releases 

• 1 x Media Release - Make sure you’re protected against the flu this 

winter coverage in Leicester Mercury (printed 17 Dec)
www.leicestermercury.co.uk/news/leicester-news/disasters-could-hit-

leicestershire-what-2469717

www.leicestermercury.co.uk/news/health/new-flu-jab-save-hundreds-

1995561

www.leicestermercury.co.uk/news/health/who-can-it-one-flu-1041864

• 1 x Media Release  - Extended GP Access appointments

• 1 x Media Release  - Keep your antibiotics working this winter

• 1 x Media Release  - Choose self care this winter

• 1 x Media Release  - Feeling under the weather think NHS 111 

(Loughborough Echo [in print, on 26/12]

• 1 x Media Release  - Take the necessary steps to avoid getting sick this 

winter  (Loughborough Echo and Ashby Times [print])

• 1 x Media Release  - Accessing health services this Christmas

• 1 x Media Release  - Managing asthma and respiratory problems this 

winter (BBC Radio Leicester and Coalville Times) Listen from 1:25 and 

30 seconds: www.bbc.co.uk/sounds/play/p06w2529

• 1 x Media Release  - Local pharmacies: a fast, convenient and expert 

service for a range of minor ailments

http://www.leicestermercury.co.uk/news/leicester-news/disasters-could-hit-leicestershire-what-2469717
http://www.leicestermercury.co.uk/news/health/new-flu-jab-save-hundreds-1995561
http://www.leicestermercury.co.uk/news/health/who-can-it-one-flu-1041864
http://www.bbc.co.uk/sounds/play/p06w2529


Local media coverage 



Flu Uptake Across LLR 

Provisional end of November 2018 cumulative uptake data for England on influenza vaccinations given from 1 September 2018 to 31 December 2018.

Org Name (CCG= Clinical Commissioning Group)

Response Summary 65 and over Under 65 (at-risk only) Pregnant

No. of 
practices

No. of forms 
completed

% of practices 
responding

Patients 
registered

Number 
vaccinated

% Vaccine 
Uptake

Patients 
registered

Number 
vaccinated

% Vaccine 
Uptake

Patients 
registered

Number 
vaccinated

% Vaccine 
Uptake

NHS EAST LEICESTERSHIRE AND RUTLAND CCG
32 32 100.0 73,653 53,225 72.3 35,955 15,893 44.2 2,929 1,326 45.3

NHS LEICESTER CITY CCG
57 57 100.0 47,214 30,638 64.9 47,724 21,010 44.0 4,850 1,906 39.3

NHS WEST LEICESTERSHIRE CCG
48 48 100.0 77,307 54,804 70.9 44,071 19,825 45.0 3,743 1,799 48.1

Total England  (National Average)
6,949 6,857 98.7 10,349,256 7,221,565 69.8 6,827,240 3,055,095 44.7 559,343 244,260 43.7
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LLR NHS 111 - Actual calls offered

2017 2018

NHS 111 calls in Leicester, Leicestershire and Rutland 

National and LLR NHS 111 Activities locally from  

1st Oct – 31st Dec



Other activities across LLR

• Screens shown on repeat at Diwali lights switch on – approx. 40,000 people

• Screens shown on repeat at Abbey Park Firework Display – approx. 10,000 
people 

• NHS Leicestershire Partnership Trust  school nurses cascading don’t forget you 
flu jab messages across LLR 

• Digital Flu,NHS11, LLR HUHY Website, Self Care, Respiratory / Norovirus Tool 
kit (videos, leaflets, web banners,  and social media content forwarded to all 
partners/stakeholders 

• Attend Freshers Fairs at the 3 x LLR universities 

• PPG encouraged to raise awareness of winter messages via three CCG’s and 
primary care team 

• Self care – hand washing video developed by UHL, interactive medicine box 
available for all to use on there website 

• Presented at Leicestershire Pharmacy Committee to get local pharmacy to 
support and raise awareness of our campaigns 

• Respiratory / Norovirus Q&A developed and supporting materials developed

• UHL Respiratory Health Professionals and Patient supporting campaign 

• University of Leicester conducted NHS 111 awareness projects across campus 
and presented findings 



Outreach activities

The team spoke to over 120 local people, explaining that anyone can become an 

#antibioticguardian plus key messages about @NHS111 and keeping well this #winter 



Work Place Activities 

Campaign packs were posted to :

• Amazon fulfilment Centre

• Hastings Direct

• Samworth Brothers

• Tesco Distribution Centre

• Walkers

• Ashby and District Hospital

• Coalville community Hospital
• Hinckley and Bosworth Community Hospital

• Loughborough Hospital

• John Storer House

• Ashby Health Centre

Hastings Direct Staff Notice Board, Plasma Screens and information 

on staff intranet  



Work Place Activities 

Presented and discussion with over 75 

HastingsDirect Staff with average age of 21 on 

LLR Help Us Help campaign on flu, self care, 

using NHS 111, how pharmacies can help, GP 

extended access, where your local urgent care 

centre and staying well



Presentation to Voluntary and Community Settings across LLR:

Presentation delivered and packs were given out to voluntary and 

charity organisations :
• The Carers Centre

• Support for Carers

• Workpays

• Vistablind 

• Give and take care

• Warm Homes 

• Leicestershire Aging Together

• Housing and Support

• Evolve Health Solutions

• Age UK Leicestershire 

• Voyage Care 

• Adhd Solutions

• Mosaic

• Turning Point

• VASL

• Healthwatch Leicestershire 

• PPI and PPG 

www.youtube.com/watch?v=_RYiyAExtx4

Working in partnership with 

Healthwatch Leicestershire 

in raising awareness and 

scoping HYHU winter 

communications  



LLR Winter Campaign 2018-19 Social Media

Overview

On behalf of the three Clinical Commissioning Groups (CCGs) covering Leicester, Leicestershire and 

Rutland (LLR), West Leicestershire CCG is leading on the promotion of winter health messages in support of 

the national NHS Help Us Help You: Stay Well This Winter campaign and the LLR Help Us Help You website:

www.bettercareleicester.nhs.uk/help-us-help-you

We are using social media (Twitter and Facebook) as well as video content produced by NHSE to highlight 

these winter messages, using the hashtag #HelpUsHelpYou.

http://www.bettercareleicester.nhs.uk/help-us-help-you


The approach

To achieve the strongest impact WLCCG will

✓ use CCG / Trust / VolCom websites, Twitter and Facebook to 

promote planned activities and key winter messages

✓ utilise existing NHS England and Public Health England winter 

messaging and campaigns, but localise these for LLR wherever 

possible

✓ produce comms toolkits on key winter health areas, including NHS 

111, flu vaccination, self care, pharmacies, etc., and circulate to 

key partners and stakeholders



Examples 

Clear, useful 
messages 

with CTAs & 
relevant 
images / 

video

Messages will 
run across 

various 
platforms



LLR Help Us Help You Social Media Activities:

Analytics show that from the

combined Twitter and Facebook

accounts, for the period of Oct

2018 to Jan 2019:

@west_leic_ccg @WestLeicCCG
*From scheduled tweets

• ~400 tweets/posts sent

• 3,200 connections

• ~100,000 impressions

• 15,600 average reach per day*

• ~1,000,000 total reach 

• 484 shares/retweets and 165 likes

• 4795 links clicked*



LLR Help Us Help You website launch  

Google analytics: November 2018 – 8 February 2019

• Page views (all pages): 5,626 (% of BCT website)

• Unique visitors (all pages): 2,162

New website launched and is now hosted on the LLR 

Better Care Together and replaced the LLR Staywell 

website 



Stakeholders supporting the campaign across LLR:



Sharing Collaterals with other NHS organisations 

Sharing our interactive ‘Medicine Box’ with other CCG’s and Trusts across the country 

file:///C:/Users/jparekh_ml/Downloads/Self%20Care%20-%20Interactive%20Box_v5.pdf

file:///C:/Users/jparekh_ml/Downloads/Self Care - Interactive Box_v5.pdf









